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A Inversao dos fluxos no
ecossistema de comunicacao.

Economia da Difusao
Economia da Atencao
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A promessa da Internet
democratizadora
esta em risco.
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verticalizacao e concentracao dos fluxos
em grandes plataformas

sistemas algoritmos preditivos que interferem na
visualizacao dos discursos

esfera publica automatizada dependente da
extracao de dados pessoais e vulneravel as
tecnologias de modulacao
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Faturamento das 4 grandes, em 2016:

Apple (215,6 bi)
Amazon (135,9 bi)
Google (90,2 bi)
Facebook (27,6 bi)

(USD 469,3 bi)
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PIB brasileiro = 1,796 trilhao USD
(em 2016)

USD 469,3 bi = 26% do PIB brasileiro
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Exemplos de patentes utilizadas
No processo de modulacao



Discovering Leaders in a Social Network

Abstract

Particular embodiments of the present invention are related to discovering the identity of leaders
who influence the performance of particular actions in the context of a SGGIEI network.
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Classifications

G PHYSICS

G0e COMPUTING; CALCULATING; COUNTING

G050 DATA PROCESSING SYSTEMS OR METHODS, SPECIALLY ADAPTED FOR
ADMIMISTRATIVE, COMMERCIAL, FINANCIAL, MANAGERIAL, SUPERVISORY OR FORECASTING
PURPOSES; SYSTEMS OR METHODS SPECIALLY ADAPTED FOR ADMINISTRATIVE,
COMMERCIAL, FINANCIAL, MANAGERIAL, SUPERVISORY OR FORECASTING PURPOSES, NOT
OTHERWISE PROVIDED FOR

G06030/00 Commerce, €.9. shopping or e-commerce

G06030/02 Marketing, e.g. market research and analysig, surveying, promotions, advertising,
buyer profiling, custormer management or rewards; Price estimation or determination

H

US207100088130A1

US Application
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Personality-based and mood-base provisioning of advertisements

Abstract

US20080033826A1

US Application

Methods, apparatus and computer-code for electronically providing advertisement are disclosed
herein. In some embodiments, advertisements are provided in accordance with at least one feature
personality trait and/or at least one mood deviation feature. Optionally, the aforementioned
personality trait and/or mood deviation feature are computed over a "long time"—for example, at B Download PDF a Find Prior At 3 Similar
least day-separated distinct multi-party conversations.

Inventor: Ariel Maislos, Ruben Maislos, Eran Arbel
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Determining user personality characteristics from social networking system communications and characteristics

Abstract
US9740752B2

A social networking system obtains linguistic data from a user's text communications on the social US Grant

networking system. For example, occurrences of words in various types of communications by the
user in the social networking system are determined. The linguistic data and non-linguistic data
associated with the user are used in a trained model to predict one or more personality
characteristics for the user. The inferred personality characteristics are stored in connection with the

B Download PDF a Find Prior Art z Similar

user's profile, and may be used for targeting, ranking, selecting versions of products, and various Inventor: Michael Nowak Dean Eckles

other purposes. -
Current Assignee : ~acebook Inc
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Priority date : 2012-02-10
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il 2012 US13608943 Active
2014 US14465787 Active

Classifications 2016-06-03 Us15173009 Active



Apparatus and method for determining user's mental state

Abstract

An apparatus for determining a user's mental state in a terminal is provided. The apparatus includes
a data collector configured to collect sensor data; & data processor configured to extract feature
data from the sensor data; and a mental state determiner configured to provide the feature data to
an inference model to determine the user's mental state.
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HABIT INFORMATION CONTINUOUSLY COLLECTED

WHILE WRITING MESSAGE
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O texto afirma que leva-se em consideracao “se 0s
sistemas de redes sociais desejam treinar ou guiar o
usuario em direcao a determinados resultados de
pesquisa ou comportamentos” e que o dispositivo pode
“iImpulsionar as classificacoes de certos resultados
de pesquisa de acordo com objetivos como, por
exemplo e sem limitacao, as estratégias ou objetivos
de negocios da entidade que fornece a ferramenta de
pesquisa’.
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“Suponha gue o usuario que solicita a pesquisa tenha apenas alguns
amigos (por exemplo, menos de cinco amigos) identificados em sua conta
no site de rede social. O sistema de redes sociais pode desejar encorajar
esse usuario a ter mais amigos. Suponha que o usuario esteja
participando de um evento em um local especifico quando realizar uma
pesquisa com base no termo "Johnson". Em um caso, suponha que haja
dois Johnsons também participando do mesmo evento. Johnson#1 € 0
amigo do usuario, enquanto Johnson # 2 € um estranho para o usuario.
Normalmente, Johnson # 1 seria classificado acima de Johnson # 2, ja
gue € mais provavel que o usuario esteja procurando por seu amigo que
esteja participando do mesmo evento que ele. No entanto, para encorajar
O usuario a encontrar novos amigos, a classificacao de Johnson # 2 pode
ser impulsionada para ficar acima do nivel de Johnson # 1 e, portanto,
Johnson # 2 é apresentado ao usuario antes de Johnson # 1. Como
resultado, o usuario pode se encontrar e se tornar amigo do Johnson # 2
também?”.
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INVITED
PAPER

Tracking the Digital Footprints

of Personality

This paper reviews literature showing how pervasive records of digital footprints can be

used to infer personality.

By RENAUD LAMEBIOTTE AND MicHAL KoSINSKI

ABSTRACT | A growing portion of offline and online human
activities leave digital footprints in electronic databases.
Resulting big social data offers unprecedented insights into
population-wide patterns and detailed characteristics of the
individuals. The goal of this paper is to review the literature
showing how pervasive records of digital footprints, such as
Facebook profile, or mobile device logs, can be used to infer
personality, a major psychological framework describing
differences in individual behavior. We briefly introduce
personality and present a range of works focusing on
predicting it from digital footprints and conclude with a
discussion of the implications of these results in terms of
privacy, data ownership, and opportunities for future research
in computational sodal science.

KEYWORDS | Big data; personality; psychology; social networks

naires or lab-based observations and experiments, to large-
scale studies, in which researchers observe the behavior of
thousands or millions of individuals and search for
statistical regularities and underdying principles [1]-{6].
These works provide empirical observations at an unprec-
edented scale offering the potential to radically improve
our understanding of the individuals and social systems.
One of the major insights offered by big social data
research relates to the predictability of individuals'
peycholegries] traits fram their digital footpeint [3]. Ability
to automatically assess psychological profiles opens the
way for improved products and services as personalized
search engines, recommender systems [7), and targeted
online marketing |[8]. On the other hand, however, it
creates significant challenges in the areas of privacy [9],
[10]. The main goal of this paper is to provide a review of
the works investigating the potential of the big social data
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Com o machine learning, o0s mecanismos de
busca e os sistemas informacionais vao
aprendendo com nossa nhavegacao,
com nossos cliques....
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Os algoritmos de aprendizagem de maquina
das plataformas definem o que devemos ver
e 0 que nao devemos ler.

Nossas interacoes sao filtradas e moduladas.
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... 0 problema & que as operacoes algoritmicas
sao Invisivels, seus mecanismos Sao opacos €
distantes de qualquer controle social.



2018

... um grave problema para a democracia é
guando se destroi os parametros de realidade
a partir de uma gama de processos de

desinformacao
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Desinformacao
fol principalmente organizada por
coletivos e forcas politicas interessadas
no discurso de odio.
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Como garantir a liberdade de expressao
diante do poder algoritmico?

Como limitar o poder econémico?
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Como assegurar que as
plataformas privadas e estrangeiras
respeitem a nossa Constituicao
e o Marco Civil da Internet?



2018

O uso do Whatsapp:

comunicacao coletiva privada
disparadores massivos
big data e data mining

modulacao e microtargeting



Home Como funciona? Precgos

Envie mensagens de
WhatsApp em massa!

Através do WhatsApp Mailing da Multidados TI, vocé envia
mensagens de WhatsApp em massa, nao importa o
tamanho da sua lista de telefones. Alcance milhoes de

clientes!

TESTE GRATUITO !




Nos alcangcamos o seus clientes e vocé alcanca o seus objetivos.

Com mais 1 bilhdo de pessoas conectadas diariamente no WhatsApp,
escolher a ferramenta para uso na sua campanha de marketing ou mesmo

como um novo canal de ativacao € essencial.
Temos dispenibilidade de envic de milhdes de mensagens diariamente.

Somos especialistas no desenvolvimento de solugbes para a plataforma
WhatsApp. Desenvolvemos nossa propria plataforma de envio de

mensagens em massa profissional.

[ cCapacidade de disparo escalavél, conforme sua necessidade.

©

Potencializacio de vendas e captalizagéo de clientes.

©

Alto indice de entrega e abertura das mensagens

[

Entregamos milhares de mensagens em poucas horas

[

56 cobramos por envio entregue

K

Personalizacdo da sua campanha

[

Baixo custo, alto impacto!

Orga mento

Foto Personalizada

Mome Personalizado |

Imagem ou Video
Personalizado

Fivias insquechais! T g,
Passagens para viros

diritircd dio Nordeite comn
and A% de desconio, Chgue
aga ¢ saba man hitpalf
BT AT

Texto Personalizado com link



Banco de Dados WhatsApp

L Base de dados por regiao

Possuimos uma base de dados com WhatsApp ativos do
Brasil inteiro. Tenha a certeza que toda sua campanha sera
entregue para uma larga escala de pessoas e
consequentemente terd um grande impacto e uma maior

conversao trazendo um resultado totalmente positivo.

Trabalhamos sua campanha dentro do mais alto padrdo de
gualidade, entregando 100% das campanhas para os

nameros filtrados na regiao escolhida

SP -40.169.432
RJ - 14.391.391
MG - 11.089.107
RS -9.834.190
PR -6.301.321
BA -5.219.428
SC -4,291.982
GO - 3.182.498
PE-3.193.924

ES - 2.025.329
DF - 2.392.145
PA - 2.859.293
CE - 2.396.602

MT - 2.421.579
MS - 1.547.876
AM - 1.239.652
MA - 1.894.987
RN - 1.091.320

PE - 1.123.678
SE - 1.436.723
AL -923.392
RO -799.291
Pl -783.193
TO - 502.292
AC - 392.003
AP -394.830
RR - 298.839




RS 1.018.875,00

DASHBOARD WHA - 180.000 | RS 24.300,00
DISPARO BASE BEMOBY === 119.310.002 [ RS 5.709.630,15
cHaTBOY 2020202020 | RS 10.000,000 | RS 3.000,00

i- WHATSAPP - (DASH BOARD)

- Envios &m masss de textos, links, imagens e videos;

- Dashboard para efetvar disparos, com palnel de interacio ¢ acompanhamento dos
relatdrios de entrega contendo data, hora, nimeros disparados € conteddo disparado;
- NOmeros destinatirios exclusivos.

Trechos de documentos com os servigos oferecidos pela
empresa Croc Services a campanha de Alckmin  reproducse



RURMULS

CONHEGA
FERRAMENTA DE ENVIO
EM MASSA NO WHATSAPP




MENSAGENS

AUTOMATICASY.
em Nassain
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Hingn@:nn homeofohico.
;f"-’fp ANT! |

Quero deixar bem claro, antes de mais nada, que eu pessoalmente nao tenho
nada contra homossexuais. Tenho inclusive alguns amigos gue se encaixam
nesta categoria. Mas dai para incentivar criancas pequenas a

serem homossexuais, isto € uma questao muito diferente.

)
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TORNA A PEDOFILIA UM ATO LEGAL. O SEXO COM
CRIANCAS A PARTIR DE 12 ANOS DEIXARIA DE
SER CRIME.

ACHA QUE ESSA MERDA E MENTIRA? PESQUISE RETARDADO

+
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’f msn noticias v I, pesquisa na Web Entrar
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90% dos eleitores de Bolsonaro acreditaram em fake news, diz estudo

Folhapress 2 dias atras

E R .
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Desacreditar o debate
baseado em argumentos

Enaltecer a crenca e o dogma
“politica nao se discute”

Desorientacao e completa incoeréncia

Disseminar a confusao entre a opiniao e o fato
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Brad Smith, presidente da Microsoft,

fevereiro de 2017, na abertura da prestigiada
conferéncia de seguranca da RSA:

“Os conflitos entre as nacoes nao se limitam ao
solo, ao mar e ao ar, ja que o ciberespaco tornou-
se um potencial campo de batalha novo e global.

Ha riscos cada vez maiores de que 0S governos
tentam explorar ou até mesmo armarem software
para alcancar objetivos de seguranca nacional e

0S Investimentos governamentais em infracao
cibernetica continuam a crescer.”



ALLIED COMMAND TRANSFORMATION
[MPROVING TODAY, SHAPING TOMORROW, BRIDGING THE TWO

NATO Countering the Hybrid Threat

In May 2011 nearly 100 private sector professionals joined military and civilian
counterparts from the transatlantic security community to collaborate in an
experiment called; “Countering Hybrid Threats.” Based on a fictional scenario
resembling the complex geo-strategic and fissure ridden Caucasus region, the
experiment was organized by NATO Allied Command Transformation (NATO
ACT) and conducted over a full week. It proposed to test and examine the
viability of two key concepts that have emerged following the adoption of the
new NATO Strategic Concept last November. Hybrid threats “are those posed
by adversaries, with the ability to simultaneously employ conventional and
non-conventional means adaptively in pursuit of their objectives.” The
concept that has evolved to counter the multi-dimensional nature of hybrid threats is the “comprehensive approach,” which promotes the
coordinated application of the full range of collective resources available, including diplomatic, military, intelligence and economic among
others. The experiment benefited substantially from the participation of the private sector participants, each of which invested a full
working week, demonstrating their interest as well as NATO’s continuing credibility within the international business community.

https://www.act.nato.int/nato-countering-the-hybrid-threat


https://www.act.nato.int/nato-countering-the-hybrid-threat

Arguably the single most important factor in successful stabilization of failed
or failing states is economic development. This, in its turn, depends on
financial incentives to investors, improvement of infrastructure (digital as
well as physical), access to energy and a skilled workforce. This makes
institutions like the World Bank and IMF key players and potential partners of
NATO. This requires some qualification however. Although economic

development is obviously of the utmost importance in most scenarios, we

https://www.act.nato.int/nato-countering-the-hybrid-threat


https://www.act.nato.int/nato-countering-the-hybrid-threat
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Regulamentacao da esfera
publica algoritmizada

Cultura democratica

Comunicacao eética
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Sergio Amadeu da Silveira
Conselheiro CGl.br | Prof. UFABC

sergioamadeu@yandex.com
ho Twitter @samadeu
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